AHKeTa
AJIS1 ONIPOCaA MoJIy4daTesiel yeayr 0 KayecTBe YCJIOBHd OKa3aHUs
YCJIYT OPraHu3alusiMi COUUAIBLHOM chepbl

YBaxkaemblii yYaCTHUK ompoca!

Onpoc NpoBOAXTCS B LENAX BBISBICHHUS MHEHUS TPaXK[JaH O KA4eCTBE YCIOBHM OKa3aHHS YCIIYT
OpTaHU3aIMsIMH COLUAIBHON Cephl (IIKOJIBI, TEATPbI, My3€H, KYJIbTYPHO-I0CYTOBBIE LIEHTPHI, OOJIIBHUIIH,
HNOJUKIMHUKN, OPTaHU3allMd COLMAIBHOTO OOCIYXHBaHUA, AETCKUE calibl, OHOPO MEIMKO-COLUaTIbHON
9KCIIEPTU3BI U IPOYME OpraHU3aLUN).

[Toxkanyiicta, OTBETbTE Ha BOIIPOCHI aHKETHl. Bame MHeHUE TMO3BOJUT YAYYIIUTH pPaboTy
OpraHU3aIMi CONUANTBHON c(epbl U MOBBHICHTH KAY€CTBO OKa3aHUs YCIyT HACEICHUIO.

Onpoc MpoBOAXUTCS aHOHKUMHO. Bamu damMuius, M, 0TI€CTBO, KOHTAKTHBIE Tele(OHBI YKa3bIBaTh
He00A3aTeNbHO.

KonduneHuaabHOCTh BBICKa3aHHOTO Bamu MHEHUS O KadecTBE YCIOBUH OKa3aHMs YCIyT
OpraHU3alMsIMHU COLUAIBHON cepbl rapaHTUPYETCS.

1. [Ipu mocemennn opranu3anuy odpamanucs i Bel k nHGOpMaum o ee AeITeNbHOCTH, Pa3MEIICHHON
Ha UH(OPMAIIMOHHBIX CTEHIaX B IOMEIIEHUSIX OpraHu3aluun?

Ha
Her

2. YI0OBJETBOPEHBI JH BBl OTKPHITOCTHIO, MOJHOTOW M JOCTYIMHOCTHIO WH(MOPMAIMH O ACATEIbHOCTH
OpraHu3alM, Pa3MELICHHON Ha UH()OPMAIIMOHHBIX CTEH1aX B IIOMEIEHUH OpraHu3aluu?

Ha
Her

3. Tonb3oBanuck nu Bbl odpuMambHBIM CaTOM OpraHHW3allud, YTOOBI MOJYYUTHh WH(OpPMAIUI0 O ee
NEeSATEIbHOCTH?

Ha
Her

4. Y70OBIETBOPEHBI JIU BBl OTKPBITOCTHIO, TIOJTHOTOM W JOCTYITHOCTHIO MH(MOPMAIUU O JEATEIHHOCTH
OpraHM3allfy, pa3MeIIeHHOW Ha ee O(HIMATBLHOM caiiTe B MH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetu "NHTepuer"?

Ha
Her

5. CBoeBpemMeHHO 1 Bam Obla mpenocraBieHa yciyra B OpraHu3aiiy, B KOTopyio Bsl oOpatmiucs (B
COOTBETCTBHH CO BPEMEHEM 3alllCH Ha IIPUEM K CIIEHUATUCTY (KOHCYJIBTAIUIO), C JATON TOCHUTAIN3AlUN
(IMarHOCTUYECKOrO0 MCCIEAO0BAaHUSA), CO CPOKAaMH, YCTAHOBJIECHHBIMHU WHIUBUAYAJIBHON IPOrpaMMOi
MIPEIOCTABIIEHUS COLIMATIBbHBIX YCIYT, U Ipoyee)? <1>

<1> Jlnis momyyaTeneu yciuyr opranu3anuii B cepe OXpaHbl 310POBbs, COIUATBLHOTO O0CTYKUBAHUS
1 defepanbHBIX YIPEKICHUN MEIUKO-COIIMATLHON IKCIIEPTU3BI.

Jla (ycinyra npeiocTaBiieHa CBOEBPEMEHHO UJIM PAHEE YCTAHOBJIEHHOTO CPOKa)




Her (ycnyra npenocraBiieHa ¢ OI03JaHUEM )

6. YnoBnerBopeHsl 1 Bbl KOM(OPTHOCTHIO YCIOBUN MPEAOCTABICHHS YCIYT B OpraHU3aluu (HaIU4yHe
KOM(DOPTHOI! 30HBI OTJbIXA (0KHMIAHUS); HATMYKME U MTOHATHOCTh HABUTALMU B TOMEILIEHUN OpPTaHU3alllu;
HaJIM4ue M JOCTYIHOCTb IUTHEBON BOJABI B IOMEIIEHUU OPraHU3allU{; HAJIWYUE U JIOCTYIHOCTb
CaHUTAPHO-TUTMEHUYECKUX TOMEIICHUM B OpraHU3alMM; yJOBIETBOPUTEIBHOE CAHUTAPHOE COCTOSHUE
MOMEIICHUH OpraHM3alui; TPAHCHOPTHAs JIOCTYIIHOCTb OpraHu3aliy (HAaIM4Yhe OOIIECTBEHHOTO
TPaHCIOPTAa, MAPKOBKH); JAOCTYIMHOCTh 3allUCH Ha MOJy4deHHe yciayru (mo tenedoHy, Ha oduIHaTLHOM
caiiTe opraHuzauuu, nocpeacTsoM EaMHOro noprana rocyAapCcTBEHHBIX U MYHULMIIAIBHBIX YCIYT, IpU
JUYHOM TOCEUICHUH B PETUCTPATYPE WIH Y CIICUATNCTa OpraHU3alui) U IPOYHe YCIOBUS)?

Ha
Het

7. Umeere nu Bpl (Miam aM10, IpencTaBUTENEM KOTOpOro Bbl siBisieTeCh) YCTAaHOBIEHHYIO IPYIIy
UHBAJIUIHOCTU?

Ha
Her

8. YoBieTBopeHsl 1M Bbl 1OCTYITHOCTHIO MPEAOCTaBICHUS! YCIIYT JUIsl HHBAJIUAOB B OpraHU3aluu?

Ha
Her

9. VYnosnerBopeHbl U Bbl 100poXenaTeNbHOCTBIO M BEXJIMBOCTBIO PAOOTHUKOB OpraHM3alluy,
0o0ecneurBaIIUX TMEPBUYHBIA KOHTAKT C TIOCETUTENIMU U UH(POPMUpOBaHHE OO0 yciayrax mpH
HEMOCPEJCTBEHHOM OOpallleHUH B OpraHu3anuio (palOTHUKU PErucTpaTyphl, CIPaBOYHOH, NMPHUEMHOTO
OTJIEJIEHHUS, KacChl, IPUEMHON KOMUCCHH U TPOYHE paOOTHUKN)?

Ha
Her

10. VYaornerBopeHsl 5 Bbl m00pOXKeNaTeIbHOCTHIO M BEXKIMBOCTHIO PAaOOTHHKOB OpraHU3aIluH,
o0ecreunBaIIUX HEMOCPEACTBEHHOE OKa3aHHWE YCIyrd Ipu OOpalleHWH B OpraHU3aluio (Bpauw,
colMajgbHble PaOOTHUKH, PAOOTHHUKH, OCYIIECTBISIONINE SKCIEPTHO-PEAOUTUTAIIMOHHYIO TUATHOCTHKY,
MpEenoaBaTeid, TPEHEPHI, HHCTPYKTOPHI, OMOIMOTEKapH, YKCKYPCOBOIBI U TTPOUNE PAOOTHUKH)?

Ha
Her

11. TTonb3oBanuck a1 Bl KaKMMU-THO0 JUCTAaHIIMOHHBIMH CIIOCOOAMHU B3aMMOJICHCTBHS C OpraHu3anueit
(TenedoH, AIEKTPOHHAS TOYTa, 3JEKTPOHHBIM cepBUC (Popma A MOAAa4YM DJIEKTPOHHOIO oOpalieHus
(>kasi00bl, TPEANIOKEHHsI), TOJIydeHHEe KOHCYJIbTAllMM IO OKa3bIBaeéMbIM yciyram), paszen '"YHacro
3a/1aBaeéMbI€ BOMIPOCHI", aHKETA ISl ONpoca rpakJIaH Ha CaliTe U mpoune.)?

Ha
Her

12. YnoBaerBopeHsl 1 Bbl 100pOKeNaTeNbHOCTBIO M BEXIJIMBOCTbIO PAOOTHUKOB OpPTraHU3aLUH, C
KOTOPHIMHM B3aMMOJICIICTBOBAIN B JUCTAaHIMOHHOW (opme (1o TenedoHy, MO 3JIEKTPOHHOM IMOYTe, C
MOMOIIBIO AJIEKTPOHHBIX CEPBHCOB (JUISL MOJAYM SJIEKTPOHHOro oOpamieHus (Kajao0bl, MPEeATIOKEeHHS),
MOJIy4EHHUsI KOHCYJIbTAIMH 110 OKa3bIBAEMbIM YCJIyraM) U B IPOYMX JUCTAHLIUOHHBIX (popmax)?




Ha
Her

13. T'otoBel Tt BBl peKOMEHIOBATh JTAHHYIO OPTaHU3AIUI0 POJCTBCHHUKAM M 3HAKOMBIM (MJIM MOTJIN OBl
Br1 ee pexomMeH10BaTh, eciiu ObI ObliIa BO3MOKHOCTH BBIOOpA OpraHu3aIuu)?

Ha

Her

14. Y noBneTBopeHs! i1 Bbl opranu3aliiOHHBIME YCIOBHIMH MPEIOCTABICHUS YCIYT (TpaguKomM paboThl
opraHuzanuu (MoApa3AeyieHUs, OTACJbHBIX CIEIHUAIMCTOB, MEPUOJUYHOCTHIO MPUXOJA COLUATBLHOIO
paboTHUKA Ha JIOM U MPOUKE); HaBUTalMeld BHYTPU OpraHu3aluy (Hanuyue MHPOPMAIMOHHBIX TaOIH4eK,

yKazareJeu, CHTHAIIbHBIX Tab0, nH(OMATOB U mpouee)?

Ha
Her

15. y):[OBJ'IeTBOpeHbI 1 BeI B iennom YCJIOBUAMHU OKa3aHUs yCIYT B OpFaHI/I3aI_II/II/I?

Ha
Her

16. Bamu nipeasioxkeHust 10 YIyUIIEHUIO YCIOBUM OKa3aHUs YCIIYT B JAHHOM OpraHU3alluu

CooOruTe, moxanyicTa, HEKOTOpPbIE CBEJIEHUS O cede:

17. Bam nox
Myxckoit
Kenckuit

18. Bam Bo3pact (YkaxxuTe cKoJIbKO BaMm MOTHBIX JieT)

bnarogapum Bac 3a yuactue B onpoce!

3amonHsaeTcs OpTraHru3aTOpOM OIIpOCa NI AHKCTCPOM.

1. Ha3Banue HaceIeHHOIO IMIYHKTA4, B KOTOPOM IIPOBCICH OIIPOC (HaHI/IIJ_II/ITe)

2. IlonHoe Ha3BaHHE OpPraHU3aIMK COLUATBLHON cepbl, B KOTOPO MPOBEJIEH ONpOC MoyydaTeneil yciayr

(HanumuTe)




